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Muangcharoen P, Sughondhabirom A. Working condition and stress among staff members
of the Department of Dietetics and Diet Therapy, King Chulalongkorn Memorial Hospital.
Chula Med J 2012 Jul - Aug; 56(4): 503 - 19

Background * Occupational stress was unavoidable in work life. The staff
members can work more effectively. In addition to development
of knowledge and abilities, the staff should have good physical
and mental health. If the staff members have stress, and yet
they and cannot cope with the situation, this condition may
affect them and the organization.

Objective * To study the relationship between the working condition and
stress among staffs members of the Department of Dietetics
and Diet Therapy, King Chulalongkorn Memorial Hospital.

Design ¢ A cross — sectional descriptive study.

Setting : The Department of Dietetics and Diet Therapy, King
Chulalongkorn Memorial Hospital.

Materials and Methods : The data were collected from 190 staff members of the
Department of Dietetics and Diet Therapy, King Chulalongkorn
Memorial Hospital. The research instruments were Demographic
data questionnaire, working data questionnaire, and occupational
stress and burnout questionnaire. The data were analyzed using

descriptive statistics, and chi-square test.
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Results : The study showed that the prevalence of stress at work and
burnout were 12.1% and 4.7 %, respectively. Stress at work
was significantly and positively associated with education level,
income, number of years of work, working position, stuffiness,
uncomfortable and sound (p <0.001), coffee drinking,
temperature (p < 0.01), family obligations, health checking,
alcohol drinking, diseases, injury or illness, shift of work,
difficulty of task assignment (work itself and role),(p <0.05),
whereas there was a significant inverse association with
interesting issues such as (relationship with supervisor),
Strategic direction (work itself and role), performance appraisal
(advancement and job security), medical expenses, overtime
payment, salary raise, appropriate salary for the position and
workload (welfare and reward), attention of high-level supervisors
in solving their problems, human resource management,
agreement with policies, communication, and promotion (policy
and administration) (p <0.001), sleep, recognition, work
assignment (supervisor relationships), understanding of role
and function (work itself and role)(p <0.01), exercise, light,
supervisor support, comments (supervisor relationships), asking
for help (relationship with co-workers), and possibility of career
progression (advancement and job security) (p <0.05).

Conclusion : The study give information for planning and defining policy
working for human resource management in primary mental

health.

Keywords : Stress, dietetics, diet therapy.
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ENESIRE 36 85.7 6 14.3
@erasannn 41 65.1 22 34.9

*p <0.05, **p <0.01, **p <0.001

AN 4. UARIANANRUEITNITRAEMINENTeNTUANIE NN LA NLATEATRIYAAINT e tnauinen
wazlnmuindn Tsenenunaainasns

uiimnuAsanann dAuLATER
NINNULAE AINNITNNY
ﬂjy'agaﬁy'mmfiﬁwm ufimaziianu wazilnazifiany
(n = 158) (n = 32)
AU SREAz AU SaEAz X2 df P-value
mwﬁ'uﬁ'uéﬁ’mjﬂ'\aﬁuﬂ'tym 13.634 1 0.002**
1. vmneeutluniaaanm
o 152 85.9 25 14.1
1l 6 46.2 7 53.8
2. muummmmmmmgmmmmm 12172 1 0.002**
I 149 86.1 24 13.9
1l 9 52.9 8 47.1
3. lafumstanmdeuazatilayy 6.110 1 0.013*
o 126 86.9 19 13.1
Tl 32 71.1 13 28.9

*p<0.05, **p<0.01, **p<0.001



512 W3UsENT 4291930 LAT BTTANWA FAUSATHE Bl NG9

Chula Med J

AN 4. (D) WAAYAMNANNUEITUI9Tad e A 89189 LAN19ZN199191 ﬁ’um’mm?mmmﬁmm

hatnmidneuarinauindn lsaneuiaqinaanso

uiAnuAsanain qANULATERA
NINULAE AINNITNNU
%ﬂg@ﬁ?’]umiﬁwm usinazdianu wazinazidianu
(n = 158) (n =32)
AU SaEAz AU SaEAz X2 df P-value
4. v_gm@mmmmmﬁmLﬁuvl,;faﬂlwﬁmz 4.850 1 0.028*
I 115 87.1 17 12.9
Tl 43 74.1 15 25.9
5. ﬁwﬂmu%mﬁmﬂu@g‘ 27.236 1 0.000**
(e 126 92.0 11 8.0
Tl 32 60.4 21 39.6
ANANWUE ALILANAUTINUY
6. LATBAINNTILMABANNLABLIININY 8.286 1 0.014*
(e 153 85.0 27 15.0
Tl 5 50.0 5 50.0
ﬁ'm:}mzmuuawﬁﬁﬁﬁﬂﬁﬁa
7. wnsufmnanissiiveufidney 15.024 1 0.000***
s 126 89.4 15 10.6
Tatls 32 65.3 17 34.7
8. muﬁ'ﬁwﬁm*mﬂ;qmﬂﬁ”m"l%m'mmmm
LRNNZATNTN 4.810 1 0.028*
(e 39 73.6 14 26.4
Tl 119 86.9 18 13.1
9. L%ﬂ@wmmm:m:ﬁ{ 8.351 1 0.004**
I 140 86.4 22 13.6
Tl 18 64.3 10 35.7
AHNIINUILAZ AN UATIUNNSY Y
10. Temantauunlunnsvinauves) 6.063 1 0.014*
I 81 771 24 22.9
Tl 77 90.6 8 9.4
1. szuunstssiliunanisdineueAssss 39.826 1 0.000***
I 124 94.7 7 5.3
Tatls 34 57.6 25 42.4

*p<0.05, **p<0.01, **p<0.001
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ANSI9N 4. (AB) LAAIANENRUTIENI19TAT87 LA 89289 UEN19ZN19N191 fTumwm?mmmqﬁmm

thetnmanauaringuinga Tsanea1unaainadnsm

uiimnuAsanann dAuLATEn
NINNULAE AINNITNNY
ﬂjy'agaﬁy'mmfiﬁwm ufimaziianu wazilnazdiany
(n = 158) (n = 32)
AU SREAz AU SaEAz X2 df P-value
AIAANITUATNANDLULNY
12, laFUaTaRNNIA AN IENE TR e 19.532 1 0.000***
I 147 87.5 21 12.5
1l 11 50.0 11 50.0
13. f»ﬁm@mmumnmaﬁ’muzﬁqmmmmmu 35.601 1 0.000***
o 138 91.4 13 8.6
Tl 20 51.3 19 48.7
14, fawelafunsfiarsnTuRuiey 13.760 1 0.000***
o 117 90.0 13 10.0
Tl 41 68.3 19 31.7
15. ﬁuLﬁ'ﬂuLﬂN'};‘imﬁJﬁUGT’]LL‘I/?‘Li\‘iLL@;‘iﬂ’]i‘N’]u 25.542 1 0.000***
I 121 92.4 10 7.6
1l 37 62.7 22 37.3

sTULNITUSINsuasulaLe
v v

16. yrivdutTyaseiugaiuialymuazin lasis
v

UDLALA 22.579 1 0.000***
1 131 90.3 14 9.7
1l 27 60.0 18 40.0

17. fanalafunisuiunadnnisyang 31.907 1 0.000***
a1 130 92.2 11 7.8
Tl 28 57.1 21 42.9

18, Wiupmeiuulenenig 1 34.416 1 0.000***
a1 129 92.8 10 7.2
Tl 29 56.9 22 43.1

19. mseansayarnanilullegdamuiane 16.309 1 0.000***
1 117 90.7 12 9.3
Tl 41 67.2 20 32.8

20. ﬂ'ﬁﬂi”mﬁ'@uﬁ’umﬁwﬁﬁim 39.826 1 0.000***
1 124 94.7 7 5.3
Tl 34 57.6 25 42.3

*p<0.05, **p<0.01, **p<0.001
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