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Muangmaithong T, Buathong N. Volunteer motivation, personality and related factors
among volunteers of Department of Probation, Bangkok. Chula Med J 2016 Jul — Aug;
60(4): 439 - 53

Background ¢ Volunteer Probation Officers are important human resource for
Department of Probation. They search and solve problems of
people who are on probation to re-socialize. So far, there has
been no study about volunteer motivation and their personality.

Objective : To explore characteristics of volunteer motivation, personalities
and the association between volunteer motivation and personality
including related factors among volunteers of Department of
Probation in Bangkok.

Design * A cross-sectional descriptive study

Setting * Probation Office, Bangkok

Materials and Methods : The data were collected from August to December 2015; We
recruited a group of volunteers of Department of Probation,
Bangkok who were working in 2015 by stratified proportional
random sampling; a total of two hundred and sixty-six. Participants
completed five questionnaires regarding to their demographic

data, information of career operation, Volunteer Functions
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Inventory (VFI), The Maudsley Personality Inventory (MPI) and
Revised Thai Rosenberg Self Esteem Scale (Revised Thai RSES).
The data were analyzed using descriptive statistics, t-test,
One-way ANOVA, Pearson product-moment correlation coefficient
and Stepwise Multiple Linear Regression Analysis.

Results : Most participants have a high level of motivation (72.6%). Mainly
the dimension of volunteer motivation is the value and the lowest
reason for taking the job is career. Mostly, the type of personality
is extroversion-stability (569.3%). Related factors with statistically
significance to volunteer motivation include gender, occupational,
personality scale-E, personality type and self-esteem. There is a
positive correlation between personality scale-E and volunteer
motivation with statistically significance at the 0.01 level. This
study found that personality scale-E, being employee, male and
self-esteem could predict volunteer motivation with a predictive
value of 8.5%

Conclusion : Volunteers of Department of Probation, Bangkok have the value
dimension and extroversion-stability personality. Also, personality
scale-E, being employee, male and self-esteem could predict

volunteer motivation with a predictive value of 8.5%

Keywords : Volunteer motivation, personality, Volunteer Probation Officers.

Correspondence to :Buathong N. Department of Psychiatry, Faculty of Medicine,
Chulalongkorn University, Bangkok 10330, Thailand.
Received for publication. March 10, 2016.
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AL RE U LT U 73T
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ﬂ@é’ﬂﬁﬁmwﬁuﬁuéﬁuLva‘agﬂqmm (NMN52N)

ﬁ@fﬁ"ﬂ‘ﬁ'ﬁmmﬁuﬁuﬁszmﬁﬂw%%m&mﬁu
YAAQ ﬁ@ﬁﬂgﬂumsﬂﬁﬁﬁmu ﬂ@@”ﬂ%@ﬁg@qﬂaﬂmw
LL@zﬂ@foﬁ\"ﬂ%ﬂH@mwﬂ’]mm@lummmﬁ'ﬁﬁ@ﬁﬂﬂmz
wpeqalaenan (nneaw) m@m@:mﬁfméw AU 266

Al Tnelaans Htest az One-way ANOVA WLIANA,

Chula Med J

ADTUNIWANTE, DTN (1197971 1), YAANAW scale-E

uazlszinnyAannIwW (A13799 3) HANANAUaAY

o

Anwuzusegelaanan (nNwsan) eaeHildAnyMn

ADATIIZAL 0.05 waz 0.01 AutladenunisLfrifenu

TUNUANLANANTUNNADH (AN97199 2)

A19197 1. M9 FEUTEUANNUANANTBIATILULRALILINASTA8AT (NN9IN) AUTDYAdIULAAR

ﬂqﬁ’ﬂﬁﬁnm n Mean S.D. P -value Significant
pairwise
comparison
LNA
il 136 114.69 17.20 0.035*
TN 130 110.45 15.36
ane) ()
<50 (1) 42 114.40 13.13 0.484
51-60 (2) 83 110.34 15.75
61-70 (3) 103 113.30 16.55
> 70 (4) 38 113.79 20.51
ANGUN
WNg 216 112.57 16.76 0.917
%'uq 50 112.84 15.07
ANTUNTINANTA
AN 166 114.32 15.54 0.029*
B 100 10979 1753
SLAUNTANE
r;i’nndwﬂ?m;cym? 194 112.27 16.57 0.573
Bayanasauly 72 113.55 16.13
1IN
fusanig/ (1) 11 119.64 15.07 0.026* (1) vs (5)*
§5iauna
F1Uan9 (2) 83 115.60 12.43 (1) vs (6)*
\nFenyaNTnIs (3) 42 112.43 13.93 (2) vs (5)*
1y
qaﬁqz@lquﬁq (4) 98 111.98 17.89 (2) vs (6)*
w'fmjwu/uulijm (5) 23 105.96 2410
LNHATNITN/ (6) 9 101.44 12.97

UAgma/lsras
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A1519% 1. (78) miL‘Ll?ﬂuLﬁﬂ‘ummLLMﬂmwmmLLuuLﬂﬁﬂLLN@Q%@'\M (NN99N) L2BYARIUYAAA
ﬂqﬁ'ﬂﬁﬁnm n Mean S.D. P -value Significant
pairwise
comparison
918 lALRALIABLADY (UN) (AU 214 AL)
< 10,000 (1) 92 111.83 15.41 F=1.078 0.359
10,001 - 20,000 2) 68 111.65 15.65
20,000 - 30,000 (3) 33 113.24 18.82
> 30,000 (4) 21 118.38 15.28
Teatszansia
i 175 112.49 17.62 t=-0.177 0.860
Tadl 91 112.87 13.94
*P <0.05
®Welch = Robust Test of Equality of Means
A5 2. NALFELTIRLAYNLANGANTBIAUUWIARENIGIARNAT (NWeaw) fuaayanIunIsL e
ﬂqﬁ'ﬂﬁﬁnm n Mean S.D. P -value Significant
pairwise
comparison

AUANTAANHUENTIANNNURIERNATANLTENY A

ANATAEIAULDY (1) 150 113.48 15.90 0.590
yﬂﬂ@ﬁluﬁ/ﬂm')u () 107 111.35 16.45
n3useLmane 3) 9 113.33 24.75
mﬂéﬁ\iﬁuﬁmm
UszaunsainManaufi i g 1aei LA UAIANSLATIEY
(Pt 73 113.20 16.17 0.722
X 193 112.40 16.57
ﬂfizaumsnjmeﬂﬁiﬁmuu?fafiﬁmuﬂﬁaanzmm&im@iﬂmﬁﬂuégnquﬂszwqa (AR)
lufleafisuasey (1) 20 11505 10.11 0.236
1-10 (2) 80 114.34 14.43
11-20 (3) 41 115.63 17.57
21-30 (4) 19 110.58 16.45
> 30 (5) 106 110.07 18.11
szaziaaUinnuanaadasandsenwga (1)
faum 1 1 asn (1) 40 11545  12.75 0.355
Mnnan 1 e 3 1 ©) 40 11567  15.06
¥1NNa1 3 e 6 1 3) 67 112.66 14.95
mnqu 60991l (4) 46 111.15 16.46
faun 9 4 il (5) 73 11029 19.80
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A19197 2. (18) NIULFEUTEUAMNLANANTDIAZLUWIARELIIRI1AaNET (NTNI3) AureyanIunNsL iR

ﬂﬂﬁ'ﬂﬁﬁnu’l n Mean S.D. P -value Significant
pairwise

comparison

ganAanasannisUinnuanaraiasanilsswe s

Tupaus (1) 38 113.00  16.52 0.721
AANSIRBALLEY 2) 27 111.92 14.84
mmud”wifaqﬂm (3) 68 114.95 14.08
%Iu/t;m:vi’ﬂam

AT (4) 21 111.28 17.62

wulqmm

AATInadan/ (5) 112 111.49 17.93

szine

v v

A15199 3. muﬂ?ﬂuLﬁﬂummumnmwmmuuumﬁ'mmgﬂqmm (NNFIN) FILTBYAATULARNAIN

ﬂﬂﬁ'ﬂﬁﬁnu’l n Mean S.D. P -value Significant
pairwise
comparison
UARNMWUENANTF (AU 172 AY)
A7 1 Scale-E
LULLLAANRRAN 133 115.50 16.75 0.004**
WLILILALIFY 39 106.54 17.54
A7 2 Scale-N
LL‘LILI’ﬂéLLi‘W] 35 115.51 14.75 0.434
LL‘U‘LIiT"um 137 112.94 17.90
ﬂszquﬂ'?mmw (A1UIU 172 AU)
‘quﬂaﬂﬂ’]WLLULI (1) 31 115.42 15.09 0.022* (2) vs (4)*
Lansaan-aaulmn
‘quﬂaﬂﬂ’]WLLULI (2) 102 115.52 17.29
LAAIBaN-$UAS
YARNANLLL (3) 4 116.25 13.82
Fua-aeulm
YARNAWLLL (4) 35 105.43 17.74

ML FI—1 1A

*P <0.05, **P <0.01
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waziilalradAdusz@nd audurius 1o
eirdu ‘W‘]_lfalﬁ‘]_qlﬁaﬂﬂﬂw scale-E wazANnIAnEla
lunuied ﬁmmﬁuﬁuﬁrﬁmumuméﬂmeﬂuﬂ@mm
(NINFIN) @ﬂlwﬁﬁmﬁ’ﬁﬁmmmﬁﬁﬁizﬁu 00.1 WAy

0.05 ANNATAY (A13799 4)

A3NMUILANBULUSIAILABNET (NMTNFIN)
A o o a prp o o %o o
AR IR ATENNANNANNUS A LA N U
meﬁﬂqmm (NW99d) AN Univariate analysis Taun
LA, BTN, YARNNTN scale-E uazpaunAgilaly
ALLAY H1ILATIZANAUNFLLIINAI N TN UNIA N

w99alagnan (nweaw) Tnelaanim Stepwise Multiple

wsegalaaan YAaNAIN Lmzﬂ'ﬁ:é’ﬂﬁLﬁﬂ'nlm‘lummaaﬁhsqaﬂsswqﬁ 449
NFINNNRIUAS

Linear Regression Analysis Wua1fadaazuiueds
YARNAIN scale-E LAt Tt G PR L IR RSN
AZUUUIRRELIIRI 188N (Nneaw) Tnsasias 3.1 ua
T - 4
WaluRdeaTnia1e a1u1InasUnenisilasuulag
PRIATIULIRALILIIR 10080 (N neaw) lnsesias 4.5
4 2 e - 4
uaziiauladenAang a1unsnasunanisilasuulag
1R9ATLULIRALLINRI 18140 (NTneaw) Tnseray 6.9
4 2 . 4 -
wazilaiinfaduazuuaas AN e lunuleg
- 4 4
ANNTNRTLNENNAEULLAIIBIAZLUURALuINAY A
2141 (N99x) laseaas 8.5 aanaliadAtynieaia

(131497 5)

A5199 4. maﬁLmﬁwmmzﬁ“uﬁuﬁizmwmLLuuLﬂﬁmLmﬂ@mm (NINTIN) ﬁumuuumﬁwmﬁﬂmw

LULMENHR wazAzuuadnANnARlaluAues

asen@nun r P -value
useqelagnan (nnwsaw) YARNNN scale-E 0.177 0.004*
YARNNN scale-N 0.087 0.155
GRRHEREE RN NN 0.134 0.029*
*P <0.05, **P <0.01
A15197 5. adernungazuueatLsglannan (nmea)
tasefdnm P B SE (b) t P-value  95%Cl
ATLLLAALLAANNN scale-E 0.031 0592  0.209 2.838 0.005** 0.18 - 1.00
21NN 0.045 5606  2.113 2.654 0.008** 1.45-9.77
WWATE 0.069 5177  1.956 2.647 0.009** 1.33-9.03
AZLULLRAANNNIANH LA TuALeS 0.085 0.717  0.295 2.435 0.016* 0.14-1.30
Constant 69.816  10.522 6.635 <0.001**  49.10 - 90.53

*P <0.05, **P <0.01
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