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Cheevakasemsook A, Yunibland J. The development of a patient satisfaction with quality

of nursing care questionnaire. Chula Med J 2005 Oct; 49(10): 617 - 31

In the current world of rapid developments, particularly in technology, science and
communication without border, changes are conditioned by limitation of resources. Currently,
modern consumers have both higher expectations of the qualities of services as well as the
awareness of their rights. These factors have great impacts upon healthcare services, their
management for higher efficiency, standard, and quality approach which have to correspond to
the patients’ needs. Thus, nursing professionalism emphasizes on greater quality of nursing
care. However, the means for improvement of the quality of nursing care depends on patient’s
responses, and instrument to measure the patient’s satisfaction. In this article, the proposed
tool estimation of patient’s satisfaction with quality of nursing care is an instrument which was
developed basing on the patient's perception of nursing care quality of Eriksen. lts content
has been approved by experts and in-depth interviewing, and then tested for reliability by
Alpha-coefficient with values of .9868
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