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# # 5773344025 : MAJOR ARCHITECTURE

KEYWORDS: OFFICE / WORKSPACE / OFFICE LAY-OUT / WORKPLACE MANAGEMENT
SUJITRA  PHIMPHISUT: PHYSICAL FEATURE OF WORKSPACE RELATED TO USER
SATISFACTION A CASE STUDY OF THE THAI RED CROSS SOCIETY. ADVISOR: PROF. SARICH
CHOTIPANICH, Ph.D., 164 pp.

This research is the Empirical Research about the physical of workplace with
satisfaction of users.The purpose of this research is to study about the usability of the
workplace,The satisfaction of users and the connection of the space with satisfaction of using
the space in the Thai Red Cross Society. Survey processing of the space started from
users’observation in the workspace then measure the size of the space and draw the floor plan

of 18 Thai Red Cross Societies and send The user satisfaction surveys and questionnaires.

The result revealed that using the workspace in 23 places can be separated in two
types:There are 12 spaces has been renovated.There will be high satisfaction 1.) Ease of
accessibility:ease of commuting within the unit, simple circulation planning and workflow 2.)
Suitability planning layout for work type: Good working environment, flexibility in work 3.)
Workspace utilization: safety in workspace.There is no obstacle on the hallway.And There are 11
spaces has not been renovated yetThere will be low satisfaction 1.) Accessibility to the
workspace each area occupied in variaus location,located in various floor.There are crossing
inconvenience coordination within depart. 2.) Office equipment not enought for all the work and
users especially document storage and office equipment such as printers and etc. Also there are

8 different types of workspaces.

The result revealed that there are four effective factors for user’s satisfaction
:1.)Accessibility to the workspace needs to be convenient for communication in the
workspace,not too far and does not take too long.The spaces need to be connected to one
another. 2.)Space functional needs to fit the environment and good ventilation inside the
building.The spaces needs to have the right temperature and good lighting. 3.)Space utilization
need to be safe.There is no obstacle on the hallway, outlets, workspace and equipment need to
be well organized. 4.)Office equipment needs to be the good amount for all the work and users
especially.Workspace management needs to be considered about the users, space and good

environment. Workspace function needs to be convenient for the users to work in that area and

needs to have good relation between work, people and place.
Department:  Architecture Student's Signature .
Field of Study: Architecture Advisor's Signature ...

Academic Year: 2017
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