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Original Article
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Patient openions toward the service of
Dental Division at Rayong Hospital

Abstract

The purpose of this study was to investigate the out patient opinions toward the service
of Dental Division, Rayong Hospital and to collect other interesting data to organize the over
time dental service. The structured interviews were conducted with 336 clients, 197 clients from
the out side Rayong Hospital, 139 clients from a dental section, between January to May,
1994. The major findings were as follows. 81.3% of study samples had positive attitude to
dental service of Rayong Hospital. A half of samplings used to take dental services both from
public hospital and private sector. Dental service satisfactions of the Rayong Hospital were
good. The least had lower attitudes because of complicated process and time loss during the
service. The positive attitude at the significant score level (o= 0.05) was shown in sample group
having lower income and lower education. The lower income groups preferred to get public
dental service more than the higher income groups which like to get both from the public
hospital and private clinic. The result of this study could be used as guidline to develope
over time dental service in Rayong Hospital. The expected people taking the services would
be most public officers, females.
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