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Abstract

The Marketing of Information and Services

Prapavadee Suebsonthi

The article concerns with the application of marketing concepts and strategies with the
library and information services administration. The definitions of marke and marketing terms
along with the main issues of the marketing are highlighted. The article then discusses respectively
each of the following components of information marketing, noting market research and analysis,
the classification of users’ groups, the development of production and services to suit the users’
groups, expenses formulation, the promotion of production and services utilization, users’ orientation,
the distribution and dissemination of information and services, and the evaluation of information
production and services.
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