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Abstract

In the era of globalization, the Internet is
regarded as one of the most popular sources of
information given the number of on-line browsers who
have access to websites. The tourism industry, be it
hotels or airlines, in the 21st century relies heavily on
the provision of information via its official websites.
Thus, it is crucial that the information be accurate so
as not to cause misunderstanding, or legal and
financial damage. However, when information in several
foreign languages involves a complicated process of
translation conducted with a translation machine,
serious problems can occur. According to Newmark
(1998), human translation occurs at two levels:
semantic equivalence and communicative equivalence.
The reliance on a translation tool such as Google
Translate is therefore worth our attention to find out

whether such a tool is efficient and practical. In this
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study, we investigate a low-cost airline’s official website
deploying Google Translate to translate its official, legal
documents. Our particular focus lies in “Terms and
Conditions” because of its crucial impact on the airline
and its passengers. Findings suggest that errors occur
at three major levels: lexical, syntactical and discursive.
The errors inevitably cause unintelligibility, to which we
provide explanations and also offer some practical

implications for future use.

Keywords: Google Translate, translation, errors

Introduction

A new low-cost airline based in Vietnam was established in
2012. It has mainly served domestic destinations with one
international destination: Bangkok. As a new business entity, the
airline relies heavily on its official website to promote the airline,
provide services and disseminate necessary information including
“Terms and Conditions”. “Terms and Conditions” is a very
important part of an airline website as it officially states all
necessary details of the usage, values, and legally-related principles
of each airline ticket.

For an airline company operating services to international
destinations, it is at times obligatory to have the air ticket’s terms
and conditions translated into the languages of the destinations.
As the airline serves both Vietnam and Thailand, the information
is provided in three languages: Vietnamese, English and Thai.
Misunderstanding or misusing the terms and conditions of the
ticket can lead to ticket wastage and a big loss to the passenger
and consequently create both direct and indirect negative impacts
to the airline company, in terms of safety, reliability and overall
image. Accordingly, accurate translation of the air ticket terms
and conditions must be taken into consideration.

The issue of translation is however a long and complex one.
For the airline in question, the original information was written in

Vietnamese which was then translated into English. The provision
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of Thai translation yielded further complications. Without Thai
staff in the marketing department, the airline relies on a machine
translation tool, Google Translate, to translate all the documents
from English into Thai. Google Translate, however, like other
automatic translation tools, has its limitations. As each language
has its own character and linguistic functions, Google Translate
may be able to deliver better and more accurate translation results
in some languages than others. It is rational to say therefore that
Google Translate does not produce a perfect translation to the
original texts and this has created a major problem in the
intelligibility of the translated texts which has had a negative
impact upon its passengers.

While mistranslations may not look so crucial for frequent
travelers, they can pose a lot of complications for passengers who
rarely travel internationally and create a lot of legal and financial
problems. The key objective of this paper is to investigate the use
of Google Translate in “Terms and Conditions” in the airline’s
official website in order to find errors in translating from English
to Thai and attempt feasible implications for users of Google
Translate to practically translate formal or legal-related documents.

Literature review

Translation theories

There is a multiplicity of translation theories. One reason
for the great variety of translation theories and sub-theories is the
fact that the processes of translating can be viewed from many
different perspectives: stylistics, author's intent, diversity of
languages, differences of corresponding cultures, problems of
interpersonal communication, changes in literary fashion, distinct
kinds of content (e.g. mathematical theory and lyric poetry), and
the circumstances in which translations are to be used, e.g. read
in the tranquil setting of one's own living room, acted on the
theatre stage, or blared from a loudspeaker to a restless mob
(Nida, 1991). Documented translation theories started in the 16th
century and have been continuously revisited. To illustrate, in
1540, Etienne Dolet established 5 principles of translation
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indicating that the translator must fully understand the sense and
meaning of the original author although he is at liberty to clarify
obscurities, has a perfect knowledge of both SL and TL, avoids
word-for-word renderings, uses forms of speech in common use,
and chooses and orders words appropriately to produce the
correct tone. These principles obviously pinpoint the significance
of understanding the text as a major obligation. Later, Tytler
(1797) introduces three laws of translation which state that the
translation should give a complete transcript of the ideas of the
original work, that the style and manner of writing should be of
the same character with that of original, and that the translation
should have all the ease of original composition. However, despite
the fact that many novel theories were proposed by translation
scholars, the concept has always emerged out of the two
traditional approaches of “word vs. sense” or “literal vs. free”
translation (Newmark, 1998). Whereas a word-for-word translation
attempts to maintain the meanings of original texts in the new
language, its sense-for-sense counterpart permits a translator’s
negotiation and interpretation of meanings.

Therefore, with the reigning dominance in the field of
translation studies, these two translation theories: 1) word-for-
word translation and 2) sense-for-sense translation will be used as
a framework of analysis because in order to analyse the errors of a
machine translation, such basic translation theories are a
requisite. As a machine, Google Translate, can barely compete
with experienced human translators, particularly when trying to
convey all meaning accurately and naturally. Therefore, based on
initial investigations, the common errors found in using Google
Translate arise from the differences in practicality between a word-
for-word translation and a sense-for-sense translation. Both

theories will be used in the analysis of sources of errors.

Google Translate’s translation process
Google Translate detects patterns in documents that have
already been translated by human translators. It makes intelligent

guesses as to what an appropriate translation should be. This
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process of seeking patterns in a large number of text is called
"statistical machine translation" or SMT. It is based on training
statistical models from large corpora of human translations. It has
the advantage of training rapidity, if there are available corpora,
compared to rule-based systems, and AMT systems are often
relatively good at lexical disambiguation (Stymne, 2011).

Since the translations are generated by machines, not all
translations yield perfect results, however. According to Stymne
(2011), statistical machine translation systems have a large
drawback because they use no or limited grammatical knowledge
and relying on a target language model to produce correct target
language texts, often resulting in ungrammatical output. Fem
(2011) also states that Translation Tool is completely blind when it
comes to translating texts that use a special kind of structure or
grammar, context, and even ambiguity. These mistakes commonly
happen when the Translation Tools are given a task to translate
sentences.

Several recent studies on Google Translate do actually
consolidate Stymne and Fem’s arguments on the shortcomings of
translation machines. Agarwal et al. (2011) studied people’s
sentiments through their tweets and discovered that tweets in
foreign languages which had been translated into English by
Google Translate were incomprehensible. They labelled those
tweets as “junk”. Balk et al. (2012) examined the accuracy of
Google Translate of 8 foreign languages into English (Chinese,
French, German, Italian, Japanese, Korean, Portuguese and
Spanish). Their findings showed that while the programme could
adequately translate German and Portuguese into English, it
could not do well with oriental languages especially Chinese,
having the lowest agreement between original texts and translated
ones. In another study led by Balk (2013), a comparative study of
machine-translated and original language reports was conducted.
The researchers argued that Google Translate had potential to
reduce language bias but it was certainly a trade-off between

completeness and risk of error.
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Google Translate does not only pose problems to non-
English texts translated into English; it also raises the issue of
accuracy in the translation of English into other languages. The
work of Nguyen-Lu et al. (2009) is a good illustration. The
translation machine was deployed to aid patients who did not
speak English in a London hospital. Ten common anaesthetic pre-
assessment questions were translated into ten languages (Arabic,
Filipino, French, German, Greek, Hindi, Italian, Polish, Spanish
and Vietnamese). The results revealed that Vietnamese received
the least accurate translation.

To our best knowledge, none of the previous researchers
included Thai in their studies. Therefore, this research can
definitely help shed light on the issue of Google Translate and its
English-Thai translation accuracy.

Common errors and mistakes

Named entities (NE), the noun or noun phrases referring to
persons, locations and organizations, are among the most
information-bearing linguistic structures. Extracting and
translating named entities benefits many natural language
processing problems such as cross-lingual information retrieval,
cross-lingual question answering and machine translation (Huang,
2005). Word segmentation is a major problem for languages that
have no word boundary such as Thai, Japanese, Chinese, and etc.
(Modhiran et al., 2005).

With regard to English-Thai translation, Chimsuk (2010)
categorised problems found in wusing translation machines
including lexical and structural ambiguities, lexical and structural
differences, and multiword units such as idioms and collocations.

Example 1:
a. The check-in counters close thirty minutes before
the departure time.
b. Our check-in counters are located on the 4th floor
close to gate number 5.
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The word “close” in the above sentences has different parts
of speech: a verb in sentence (a) and an adjective in sentence (b). A
translation machine, such as Google Translate, may not be able to
verify the exact meaning of the word “close” for each particular

sentence due to its lexical and grammatical versatility.

Example 2:

“William saw Sarah using binoculars.”

This ambiguous sentence structure yields two interpretations:

a. William used binoculars to see Sarah.

b. William saw Sarah who was using binoculars.

The structural ambiguity can be challenging for the
translation machine because it will not be able to select the

intended meaning given its limitation.

Example 3:
“We have a nice house.”

The syntactic difference between English and Thai will pose
a problem of accuracy in a machine translation. In this example,
the position of the adjective will be translated as such in Thai,

making it ungrammatical.

For this study, the deployment of Google Translate in the
English-Thai translation of “Terms and Conditions” of the airline’s
website is the focal point of analysis. Based on the two
aforementioned translation theories, the research aims at

identifying errors made by Google Translate.

Research methodology
Research question
This study aims at answering the following question:

What are the common errors of Google Translate in translating “Terms
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and Conditions” section in the airline’s official website from English
to Thai?

Data

The data of the research came from “Terms and Conditions”
on the airline’s official website. The data in this section comprise
14 items: Definition, Application, Ticket/Itinerary Confirmation,
Carriage Fares, Reservation, Check-in, Refusal and Limitation of
Carriage, Baggage, Schedules, Refund, Behave on Aircraft,
Liability Limitation, Limitation on Claims and Actions and
Modification and Waiver. Each item contains different formats and
lengths of the text. For example, in “Definition,” the explanations
of terms are between one and three lines long and the types of
sentence structures are at the simple, compound and complex
level. In “Ticket Price/Carriage Fares,” the sentences are long
(between 8-10 lines) but structurally uncomplicated.

Only seven items were used and analysed in depth in this
qualitative research including Check-in, Refusal and Limitation of
Carriage, Baggage, Schedules, Behave on Aircraft, Liability
Limitation, and Limitation on Claims and Actions because they
contain different structural complexities that can represent all
other items not included in the analysis. In addition, they yield
great significance of meaning to the users of the website.
Misunderstanding of the items could result in serious legal affairs.
A sample of the original data was included in Index 1 after the

references.

Procedures

After identifying the objectives of the study, the proposed
research was conducted in various procedures. At the outset, the
texts, both in English and Thai, were compiled from the official
website and copied into Word documents. Then, to prepare for the
analysis, the English texts were paired with their Thai
equivalence. In order not to make the research discussion too
discursive and lengthy, only crucial examples were provided as

illustrations of the translation errors.
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Data analysis

With the promptness of the applicable information, the data

were then analysed to identify errors. The analysis was done in

accordance with the order of the text. That is, we analysed each

individual sentence and observed how and where the errors

occurred: lexical, syntactic and/or discursive level; each type of

error was then categorized. The definitions and criteria for each

category are as follows:

a sentence is
incoherent and
incomprehensible

to Thai readers

the lack of
coherence and the
sentence cannot

be comprehended.

Type of Definition Criteria Example
error
Lexical Errors occur at a | Errors affect the “your manners on
word level meaning of a board have the
particular word potential to
but the phrase or | endanger the
sentence can still aircraft”
be understood. qumm@muum‘%ﬁ
fdnamwiianiy
AURTEFADDINALY
Syntactic | A phrase or a Errors affect the taxes and fees
sentence contains | meaning of a stipulated by the
disorders of particular Government and
sentence phrase/chunk but | airport authorities
structure, the meaning of the | pi@uazAEITU Lﬁguﬁl
rending it phrase or Anuualagdguiauas
ungrammatical in | sentence can still AUNNTULEN TN
the destination be guessed.
language
Discursive | A whole phrase or | Errors stem from At our discretion

we may decide to
carry such infants
on our flights

g iunauNtaedn
ieasndulanay
AHUNNTETENIIN 11
endiuaedis
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To make the analysis academically established, each type of
error was further investigated, with reference to the relevant
theoretical frameworks. After the analysis, the problems of Google
Translate were summarized. Finally, based on the summary,
implications were provided on Google Translate’s limitations to
offer further recommendation on the more appropriate uses of

Google Translate.

Findings

To answer the research question, the findings are divided
into 3 levels of errors: lexical, syntactic, and discursive, which are
illustrated and explicated as follows:

Lexical translation
Translation errors occur at a word level and can be
separated based on the nature of the occurrence as follows.

I. Non-equivalence between source (English) and target

language (Thai)
i. Wrong alternate meaning of a word: choosing an
incorrect meaning of a word with more than one

meaning
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Table 1: Examples of Wrong Alternate Meaning of a Word

Original Text

Translation into
Thai by GT

Error Analysis

6.1 Our check-in
counters open two (02)
hours before the
scheduled flight’s
departure time and
close thirty (30)
minutes (for domestic
flight) and forty-five (45)
minutes (for
international flight)
before the scheduled
flight’s departure time.
The time of check-in,
which will be provided
to passenger, may be
different due to the
decision of airport
authority and specific
flight. You must check-
in when our counters
are open. We reserve the
right not to allow you to

check-in if:

289491 LANLADT KTABL
il @99 (02) d2Tus naw
AIRDNLALNY LB
4 de .
Wy Annvue was 1na
AaNAL (30) W ( dmFu
el A ludsvme )
waz AU (45 ) W (
AuFuinendy szmqna
Ugzina ) naunaaan
VAN B9t A
ANYUA 189 1987 LA N
aziliiiy §lnaansanaay
WANFIAY Lii84ann A9
o a val o dl
nAulaveiiguna i
gdundy way ey 7
LRNZIANZAT ATUGRY
nsadas 11 e 1phnas
299431 AxiN9LlA 19198
a ;d' [ 4
asu Ansnazll doaliinm
#1130 KPR BN ;

close is translated
as "near" instead of
"close" as opposed

to "open".

allow is translated
as "help" instead of

"permit".

9.2 Cancellation,
changes of schedule: At
any time after your
booking has been made,
we may change our
schedule, cancel flights
or be subjected to
delays due to safety

concerns or commercial

9.2 N19EINLAN N3

=
wasuilasreannsanan:
Tudagmainaannsaaaed
AuldFUNNINNealinIg

4
iWagulagpnsnananuag
weni@anmenduvisagndn
a v a 1 2 s
HeanliinnNantiw
H91AINANNNAIA
neanuANlaanns

safety concerns is
translated as
"anxieties about
safety" instead of

"safety reasons".
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reasons. In such events

we shall either:

T Ea b T ALYG K Tavs G
AANTTNAINAININATHD
aeinalaasinanii

11.1 If your manners
on board have the
potential to endanger
the aircraft or any
person or property on
board (smoking,
drunkenness, using
mobile phones...), or
obstruct or hinder the
crew we may take
measures, including
restraint, or whatever
we deem necessary to
prevent continuation of
such actions. You may
be asked to disembark
and refused onward
carriage and may be
prosecuted for offences
committed aboard the

aircraft.

11.1 MNHITENTDIA
lunszATUNANENINTAY
WudumnsasaainiFe
= = =
wisRLAAALA VTRANIUTN
Trusnslupnuznssnnig
(N9gULYT
drunkenness, 14
nednwsinene ... ) vise
o = | 1
dnranevireiiluguassase
= v
Puge1aaz ldnNmsnng
=< v & L =
FANDNANNEUEITI 11T
Sd a e m A
FanainananLily Wie
Yaerululipanumaiio
YRINIINIENIAINGIY AT
219220 NINAZ AU LA
a [ @
dijasnisaugdatlusulyl
LAZRAQNALTEUAR
ANNRATNINIENNLUDNA
£

manners is
translated as
"etiquette" instead of

"behavior".

on board is
translated as "in a
writing board"
instead of "in an

aircraft".

potential is
translated as
"capability” instead

of "chance".

property is
translated as "a
serviced place"

instead of "assets".

restraint is
translated as "self
control" instead of

"being arrested".

disembark is
translated as
"ashore" instead of

"get off the aircraft".

onward carriage is
translated as
"transportation from
now onwards"
instead of
"continuation of

traveling".
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ii. Wrong part of speech: translation using incorrect form

of part of speech such as translating an adjective as a

noun instead

Table 2: Examples of Wrong Part of Speech

Original Text

Translation into
Thai by GT

Error Analysis

You may be asked to
disembark and
refused onward
carriage and may be

prosecuted for

AriENAazaaEnaza Ll
wazdfjiasnisruadaiiusiu
Tluazenagnaniiuai b
A wifiafinssinuuannaa

be asked is
translated as "raise
a question" (present
tense) instead of

"be ordered"

g1
offences committed (passive).
aboard the aircraft.
b. Retain the value of fnuyarresrnlneans re-book is

your fare in a credit
account for your
future travel provided
that you re-book
within 90 days;

209A 0 ity TLAsHA
&usuniaeunialy
au1AnTesAsliRMan
psanisdaneluo du;

translated as "give
the book to you
again" instead of

"reserve the seat for

you again".

II. Context digression

i. Lexical generalization: giving general meaning of a word

which requires specific meaning.

Table 3: Examples of Lexical Generalization

Original Text

Translation into

Error Analysis

Thai by GT
b. You don’t have Al lARnNss=L7 identification is
proper identification. | (uN1zdN translated as

"specifying" instead
of "personal identity

documents".
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11.2 If we decide to
divert the aircraft for
the purpose of
offloading you, you
shall be liable for all
costs that we incur as
a result of such

diversion.

11.2 #usdnaulaias
Heaauuanuaula
Aaastiud iy
mgLsrasAresnisseuns
AIATIAZFARSTLNATEL
AnliansvanunTis e
Bendlumannannnis
Hendang

divert the aircraft
is translated as
"distract the
attention of the
aircraft" instead of
"changing the route
of the flight".

offloading is
translated as
"draining” instead
of "getting someone

off the aircraft".

Definition constraint: giving specific meaning of a word which

requires general meaning

Table 4: Examples of Definition Constraint

Original Text

Translation into
Thai by GT

Error Analysis

g. We deem you unfit
to travel due to
drunkenness or any

obvious medical

wiudnanlimangiag
LNl SuEiesnnann
=< ]
ANNRBNYTe el
P A e Yy
namsunwnglpmiiuls

medical condition
is laconically
translated as

"medical regulation"

condition. A instead of "body
condition unfit to
travel".

We will endeavor to m%wmmmﬁ%ﬂ@ﬂ“ published schedules

adhere to published ANNANSILIRINTSANNW | 1S laconically

schedules.

translated as
"printing schedules"
instead of "schedules
which have been

publicized".
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iii. Mistranslating idiomatic expressions: translating through

word-by-word pattern without taking the word’s idiomatic

meaning into account

Table 5: Examples of Mistranslating Idiomatic Expressions

Original Text

Translation into
Thai by GT

Error Analysis

You must check-in
when our counters are

open

Y o
Arufinsnsaadanluile
AN A5 URIINIAZ NS

€

Check-in is
translated as
“examine” instead
of “register for
boarding the

aircraft”.

7.6 Infants: We
reserve the right not
to carry infants below
14 days old.

N130; 191VDRIIUANDNAL
TiAHunNI AN
14 310

The word “old” in
the phrase “14
days old” is
translated as
“outdated” instead
of referring to the

age of a person.

9.1 Schedules: We will
do our best to avoid
any delay in carrying
you and your

baggage.

FN974: 191AZVINBENNANAR
4 o~ A Ly

\WenanaesAHagly
nasHuNsla A

.
uaznsziihuasnn

carrying you and
your baggage is
translated as
“processing you
and your baggage”
instead of taking
you and your
baggage to the

destination”.

We may change our
schedule, cancel
flights or be subjected
to delays due to safety
concerns or

commercial reasons.

\$187ainTL AL A
ANTINIANUBILINEINLAN

d‘ a = s = v
Wendwizegndnidan |
LNAAINNANTNE
WaannanANiana

= o o A
WneafuAmNLaanseuTe
WIRNALTIN DTS

be subjected to is
translated as “be
forced to” instead of
“preserve the right

»

to
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11.1 If your manners
on board have the
potential to endanger
the aircraft or any
person or property on
board...

11.1 ¥INNITUNYDIA
TunszmuiiAnen niaz
Wnaunseseain1A
= A dl
WIRLAAA LA UTRANUN
TiEn1sluAmuenssNnNIg

on board is
translated as “in a
committee” instead

of “on an aircraft”.

III. Omission

i. Incomplete content translation: avoiding translation of

some words or phrase

Table 6: Examples of Incomplete Content Translation

Original Text

Translation into
Thai by GT

Error Analysis

c. You don’t have the
documentation,

permit or visa

Anslilsfianans
Tuaynyeviseddnnanii
AmFunaaunialld

The word
“particular” in the

phrase “particular

necessary for travel to | gpquilavisailszina place or country”

a particular place or is used as an

country. adjective for “place”
and “country” in
the source context,
but it is only used
once for “place”, not
for “country” in the
Thai translation.

f. The Government or ”gmw%mifmmuﬁluj boarding is

other authorities #3 qu’mn’]’;‘:ll’yu translated as “going

prohibit you from
boarding.

up” instead of

“getting on the

aircraft”.

ii. Skipping: keeping original English words in the translated

phrase
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Table 7: Examples of Skipping

Original Text

Translation into
Thai by GT

Error Analysis

h. We deem you not
medically fit to travel
or decide that your
medical condition
poses or could pose a
danger to the health of

other passengers.

Al A lunng
ngunneAmNnzanlung
WWnevisesnguladn
Raulanienisunneiang
ADIPOSES 178014
nalinAdunI e AagINIn
Y ¥
109§ Inea19ALEL

poses is not

translated.

(smoking,
drunkenness, using

mobile phones...),

(N9guUMs
drunkenness, 1%
nednwsiniate .. )

drunkenness is not

translated.

IV. Other lexical-related errors

i. Number: adding more number into a singular word

Table 8: Examples of Errors in Number

Original Text

Translation into
Thai by GT

Error Analysis

... when the parent of
the infant signs a
limited liability
statement and a
medical practitioner
expressly sanctions

carriage in writing.

. \dlefimunsmaeaman
T asnulusndssnsanis
FURALAZ AN TAad Nt
gen1sDulunsiden

parent in a
singular form is
translated as
“father and mother”
(plural) instead of
one single “close

relative”.

ii. Formality: using informal meaning (spoken language) in a

written context
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Table 9: Examples of Errors in Formality

Original Text

Translation into
Thai by GT

Error Analysis

However, times are
subject to change at
any time and we will
not assume any
responsibilities
relating to damage
arising from such

changes.

WALNNASI8NANNT
wasuilasldnasmnan
waziazliiuingenla
d' d' 1 o al
AnsndasiuauL@e e
da &

AnpTWaINNNT
wlasulagsanann

however is
informally
translated as "but
at some times"
instead of

"'somehow".

... or whatever we
deem necessary to
prevent continuation

of such actions.

. ViR TiuInaTy
dietlaeilailfinnny
saliinsranisnszin
AINATD

whatever is
informally translated
as "thing" instead of

"any measurement".

Syntactic translation

A syntactic error takes place when a phrase or a sentence

contains lexical errors or disorders of sentence structure, rending

it ungrammatical in the destination language. They can be further

categorised as follows:

i. Single

translation without

word-based

any

causing syntactical disorder

translation:

contextual

a word-for-word

consideration

Table 10: Examples of Errors in Single Word-Based Translation

Original Text

Translation into
Thai by GT

Error Analysis

h. We deem you not
medically fit to

travel...

wniiunanldlalunng
NIFEANEN AN AN 1
NNTLAUNY

medically fit is
translated into Thai
which can be
reversed into
English as "in an

appropriate

medical".
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c. Make a
reimbursement to
passengers including

carriage charges,...

M INN911 7 RuALLA
flanssonsisgnanig
a ) E 7Ll
duAlgdans...

carriage charges is
translated into Thai
which can be
reversed into
English as "cost
airlines". Here,
"carriage" is
translated as a
noun instead of an
adjective as in the
source context,
whereas "charges"
is translated as an
adjective instead of

a noun.

... taxes and fees
stipulated by the
Government and
airport authorities,
prices and passenger
services at airports,

other fees related to a

canceled flight (if any).

= 1 = =
AHWAZANFIINLTENT
nuualnesguIanas
AUNNDULRIUTNTIAN
uwaznsWitsnsglneans?
auNDY, ANFTNLTHEN
4 dd e e -
auinesdesiunisiu

a v
gnLan (817)

Government and
airport authorities
is translated into
Thai which can be
reversed into
English as
"Government and
authorities airport".
Here, "airport" is
translated as a
noun instead of an
adjective as in the
source context,
whereas "authority”
is translated as an
adjective instead of

a noun.

Smoking is not
permitted on any of

our flights.

T
nsquyv W Fuey s

R

1o uaaneaiuuags

on any of our
flight is translated
into Thai which
can be reversed
into English as "our

flight of any".
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ii. Passive - Active: using passive structure where an active

structure is more preferable, particularly in a Thai context

Table 11: Examples of Errors in Passive — Active Structure

Original Text

Translation into
Thai by GT

Error Analysis

Flight information
will be advised to
passengers in
accordance with the
Law on Aviation and
the management of

the State Agency.

%’ﬂgmﬁmﬁuqﬂﬁ%ﬁ
nsuuzidlidlnaans
mmgwmmﬁ'mﬁumi
TULAZNITAANITUA
U9y

Flight information
will be advised to
passengers (9.1)
should be
converted as active
sentence when
translated into
Thai.

...other fees related to
a canceled flight (if

any).

. = 44
ANBITULTHENBUN
Nendesiunishuanian
(BH)

cancelled flight
(9.2 c) is translated
into Thai which
can be reversed
into English as

"flight is cancelled".

Discursive translation

A discursive error takes place when a phrase or a sentence
contains too many lexical and syntactical errors, rending it
impossible for Thai readers to understand the translation of the
whole phrase or sentence.
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Table 12: Examples of Errors in Discursive Interpretation

Original Text

Translation into Thai by GT

The time of check-in, which will
be provided to passenger, may be
different

< a dl a Y o 2
wesnandraunazilinugineans
ANRAZWANFINNN1

due to the decision of airport

authority and specific flight.

dll o= oo .
\asannssindulaaasgieunan
AU Duuaz e dUNRNI AN ZAY

You request to check in after our

counters are closed

AutalinsaseulundsAtiineiues
1319zgniln

At our discretion we may decide
to carry such infants on our
flights

uetjiunasiiagedsneIasndulan
avaiiunnsEiunien e duaeds

At any time after your booking
has been made, we may change

our schedule

Tudaqnamainisaestennsldizunis
. - o
nimeaiinadasuutlasmimanan
22491

In such events we shall either:

uAANTINAINAILINATFHBIEN LA

=
NI

Carry you on another of our
scheduled services on which
space is available without

additional charge;

o a = =< a ~
ATuNMsAluBNLENN3I8997
Auua Bl ungsa N sa 14 16 Inelad
% a1 8w a o
faade A ldaneiNuLAN

If your manners on board have
the potential to endanger the
aircraft or any person or
property on board (smoking,
drunkenness, using mobile
phones...), or obstruct or hinder
the crew we may take measures,
including restraint, or whatever
we deem necessary to prevent
continuation of such actions.
You may be asked to disembark
and refused onward carriage and

may be prosecuted for offences

committed aboard the aircraft.

ynuseneesndlunszAURANEN N
NazfludunsnasiaainiAeuizayAna
Iaepisaaniuiliitinisluanenssunig
(ﬂﬂi@umﬁ drunkeness, M
nsdwiideia ... ) visedauanwisadu

A A =X
gilasspsiafinianaarlinnnsnissani
pyNgudadslavizaganieviudnaii
d e o me .
wietlaaiulildipnnsieiiiesaaanis
NITNIAINANIAMUBNAAEDININALTUR
wazdjasnisaudaiusiuliluazanagn
ANTUAR IANNRATINZATLIWENA
8
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Original Text Translation into Thai by GT
unless a higher value is declared | aundnAiigeiuiinisdszmagaamiin
in advance and additional uazAn e s Fnas Uiy
charges are paid
If you wish to file a claim or an Hrnnufiasnsfiazitansenitas funng
action regarding delay of andinreanszilifunenagau A
checked baggage, you must asfaaudsliirmmuneluiauda
notify us within twenty one (21) | (21) fuuanduidunszlignangiily

days from the date the baggage NN9NNSATBILAIADUAINANIALEDS

ha n pla a r di al. . -
s been placed at our dispos agTuns@ianuazniswasiunliie

Such notification must be in

writing and posted to us.

Limitation of actions: Any right aw%‘ﬁl'ﬂﬂﬁlﬁmm’mLaﬂmﬂmﬁ%ﬁm
to damages shall be negated if sl AsnnnesinlalE Nt
an action is not brought against | pqeluaesdl (2) Peeiuiundenilansnia
us within two (2) years of the ViaduTiteulinuuaazaniise

date of arrival at the destination, f‘fuﬁﬁiauﬂqu‘ifﬁma‘ﬁmm%ﬁm@’mm

or the date on which the aircraft %@ﬁqﬁmﬁ@zgﬂﬁmumimmgummm

was scheduled to arrive, or the 4 ada
ANANNIUNENITLIENIAA
date on which the carriage
stopped. The method of
calculating the period of
limitation shall be determined by

law of the court where the case

is processed.

Limitations of the study

The apparent limitation in analyzing “Terms and
Conditions” was the limitation of space and examples involved.
The study relied largely on qualitative methodology of data
collection and was therefore restrictive in nature. As many parts of
the contents of the data are about commercial aviation affairs
involving specific words and phrases with technical terms and
implications, the study therefore required cautious and in-depth
error analysis and interpretation.

In addition, because the original information was written in

Vietnamese, then translated into English, before being translated
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from English into Thai using Google Translate as the major tool,
the information could easily be lost due to these various layers of
translation, which would respectively affect the end-results of the
target language.

Moreover, since there is a dearth of research on Google
Translate, or other relevant translation machines, the fundamental
and analytical backgrounds in terms of related theories or
frameworks are also limited. There are very few studies which
have used supporting theories to assess the errors that can occur
when using Google Translate to translate English contents into
Thai. To deal with this limitation, other normal and general
translation theories were used.

Discussion and conclusion

Various types of errors found in the use of Google Translate
in “Terms and Conditions” on the airline’s official website can
potentially cause a major problem in the intelligibility of the
translated Thai texts which could lead to a negative impact upon
the airline’s passengers, particularly in terms of safety and legal
issues. This study, therefore, set out with the aim of assessing
major common errors from the use of Google Translate in
translating specific sources of text from English into Thai, -
identifying deficiencies of Google Translate, and providing a brief,
effective implication of the use of this translation tool.

The results of this study indicate that Google Translate’s
most frequently occurring errors can be found at the lexical level.
The most common errors found at this level are the results of non-
equivalence between the source (English) and the target language
(Thai) leading to choosing the wrong alternate meaning of a word
or using the wrong part of speech. With limited lexical knowledge
and relying on the source language model to produce target
language texts without concerning the background of the language
format, the errors found at the lexical level also include context
digression in forms of lexical generalization, definition constraint,
and various errors in translating idiomatic expressions. Some

errors due to limited access to vocabulary sources of the target
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language also result in omission in forms of incomplete content
translation and skipping some unknown words. It is also
interesting to see that the same phrase could be mistranslated
twice in two different circumstances. For example, the phrase “on
board” (11.1) which is used twice is translated with two different
meanings, both incorrectly at the lexical level. It is translated first
as “in a writing board’ and then as “in a committee”.

As mentioned in the literature review, prior studies such as
that of Stymne (2011) have indicated a large drawback of
statistical machine translation, like Google Translate, with limited
grammatical knowledge resulting in ungrammatical output. This
can be reiterated by this study through the findings of errors at
the syntactic level. While relying on the source language model to
produce target language texts without taking into account the
background of the target language characteristics, we have
observed that, like various other translation machines, Google
Translate tends to deploy a single word-based translation
approach (word-for-word) without any contextual consideration
yielding a syntactical disorder. For example, in English, an
adjective is normally placed in front of a noun to amplify more
details about that noun - [article + adjective + noun] such as “a
red car”. In contrast, in Thai, an adjective is always placed after a
noun. Without knowing the correct order and sequence of each
type of words in a sentence; the translation could affect the overall
understanding of the recipients.

Another important finding was that due to the above limited
translation techniques, Google Translate is not able to distinguish
passive and active sentences to process a correct result in the
target language (Thai). In Thai, an active structure is more
preferable in forming a sentence, whereas in English, a passive
form can be used when one would like to stress the action and
omit the person doing the action.

With the weakness of Google Translate at the lexical and
syntactic level, various phrases and sentences in the source text
after being translated into the target language become hardly

understandable. This is an error at a discursive level where the
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recipients are unable to understand the translation of the whole
phrase or sentence due to complex lexical errors, syntactical
disorder, and contextual incongruity.

These results agree with the findings of other studies
(Modhiran et al., 2005), in which word segmentation is a major
problem for languages with no word boundary, such as Thai,
Japanese, Chinese, and etc. The findings above further support
the idea of Fem (2011) which pointed out that the translation tool
is completely blind when it concerns the translation of a special
kind of structure or grammar, context, or even ambiguity. And
moreover, the mistakes regularly occur when the translation tools
are given a duty to translate sentences.

This study finds that generally machine translations,
including Google Translate, tend to deliver a word-for-word, but
not a sense-for-sense translation pattern. However, even with a
word-for-word translation, a number of mistakes can still be found
especially for words that have multiple meanings and functions.
Besides, for a machine translation like Google Translate, a sense-
for-sense translation seems almost impossible as its capacities are
not designed for profound interpretations of different languages.

It would be unfair, nevertheless, not to mention some
advantages of Google Translate. In fixed phrases such as titles,
names of organisations and famous people, users can trust the
machine for the provision of correct translation. Examples include
Wun1g9alan (Police colonel), qWiasnsalumanenay  (Chulalongkorn
University) and wadu unuinan (Nelson Mandela).

In summation, based on these findings, users of Google
Translate must be very careful when the machine is in use.

Implications for prospective users

Google Translate, like other automatic translation tools, has
its limitations. It may be able to help the users understand the
general content of foreign language texts, but it does not always
deliver correct translations. The findings from this study suggest
that manual translation by human works better when deeper and

more extensive knowledge on the subject of translation is
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required, especially when translating texts with specific contents
like the terms and conditions of an airline ticket or other official
and legal-concerned documents.

The results of this study also reiterate that using Google
Translate does not lead to a perfect translation to the original texts
which could have created a major problem in passengers’ safety
and legal concerns. The results indicate that Google Translate may
be used only on a single-word based level but still requires
cautious and sensible judgments of the users and a heavy
revision. As the data presented, for example, in the phrase “safety
concern”, Google Translate could correctly deliver the right
definition for “safety” but not “concern.” Users must be aware of
potential complications such as words with multiple meanings,
words that have specific notions in specific contexts, words that
are not recognised by the programme, words that have different
levels of formality, and etc. At the syntactic level, word orders in
Thai and English need to be intensely studied. With the two levels
of error eradicated, discourse problems should be eliminated
accordingly.

The findings of this research could lead to the awareness of
using translation tools cautiously, particularly in the airline
business as having both direct and indirect impact on customers’
interest and image of the airline. Passengers’ misunderstandings
due to errors in translation could lead to safety and financial
concerns with legal disputes as consequences. Additionally, the
results found in the research could indicate and pinpoint some
issues in the effectiveness and efficiency of machine translation
tools which implicate the translation industry, professional and
semi-professional translators, students, and audiences.

Recommendations for future research

It is highly recommended that more research on this topic
be undertaken. Further research should be done to investigate the
other sections of the airline’s website, whether Google Translate
has also been used and how accurate the translation outputs are.

The problems caused by such mistranslation should also be
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investigated and evaluated to observe multiple impacts on the
passengers and to find ways to prevent such causes of errors. A
further study on errors from using Google Translate with more

focus on non-official contents is also recommended.
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Appendix A

Original Data

6. Check-in ng2agauly

6.1 Our check-in counters open two (02) hours before the scheduled
flight’s departure time and close thirty (30) minutes (for domestic flight)
and forty-five (45) minutes (for international flight) before the scheduled
flight’s departure time. The time of check-in, which will be provided to
passenger, may be different due to the decision of airport authority and
specific flight. You must check-in when our counters are open. We
reserve the right not to allow you to check-in if:

6.1 299191 tANlAeT 1FABU 1Ta @99 (02) Flud fawna1eenAuNNg 10adiendu 7
A waz Ind @audu (30) Wi ( dviudaaiu melulszina ) haz ARUIN (45 )
U ( AUy szudnatssine ) NAULIAIDANLAUNN Peafiga iy Ai1ua 104
a1 et 7 a1y flanansenaas uansneiu ilesann masadularasgiénna 7
sy uaz el flanizianzas gubesnmagen du e 1rnilmef 1899 aziing
Tl weganu Avisnazlsl doeliinmuanngn iaau in :

a. You request to check in after our counters are closed.
A 1813 neaasay Tu wad 1nleed 1a931azgn tn

b. You don’t have proper identification.

AndlallE nsszy Rimnzay

c. You don’t have the documentation, permit or visa necessary for

travel to a particular place or country.

Anlld Jenanslueynynm vise 347 Nanduduiu n1sun 9ldas aauinla
iratlszina

d. You have not settled outstanding fees
udaldlli Fndu Arsssuiian Alaawsiy

e. You have caused a disturbance at our counter or have abused

our staff either physically or verbally.
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AnlanalifianissunounAiines1841911sa N9 5118 N N0 91N
$9NNLNTAINAN

f. The Government or other authorities prohibit you from boarding.
o Il 1 dl ¥ &91
i‘ﬁll"]@ﬂ?@ UUIENTUBU 7] YN ATURIINNIT AU

g. We deem you unfit to travel due to drunkenness or any obvious

medical condition.

a : 4 = . = o

uindn Ao Tdwmnngiiag wunield dullesnnann annudumn vizalewly nna
ld‘ =3 Y o

nsunnela 9 Nisiulidn

h. We deem you not medically fit to travel or decide that your
medical condition poses or could pose a danger to the health of

other passengers.

wiuan Ao lald Tunnenisunnd Munnzan luniahunig vise dndulada
Reulanianisunnd 289A0 poses  ¥ge aranaliifin duase deganin 289
Hlneansauau 7

6.2 Self check-in: We offer a self check-in facility. Specified conditions
and instructions for the facility are posted on our website and may be

changed at any time without prior notice.

1
v A @

vinBusneAued: 19 ldundrguitanuLesBegutANaraan Reulanseyliuay

aaa

AUz A nSugn 1 unnan s Inad Ui ulafradsnazatainisidasnunilaglé
naanaan tnsludiasuds s uanentin

6.3 If seats are unavailable due to overbooking, we shall either:

'
o

y o | o a | | =
fnlaazllanunraldlfiliesannnisaeafusazatnelaagtail:

a) Carry you on another of our scheduled services on which space
is available at the earliest opportunity without additional charge (if

necessary, such tickets will be retained); or...
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o - o 4 A . & oad wny -
putiunisansluanuiliEnseasiuuanunnansalilaluleant ausnlaelad
A ldanenivadn (Eraniludasenanaazgnifiuinmly); vsa ...

b) Should you choose to travel at another time, we will retain the
value of your fare in a credit account provided that you re-book

within three months (90 days).

winAnaanNazmun1slugaatauaziivAgesan lngatsaesqululind
wsmaliinuanafamidanialuanuisien (90 du)

6.4 Boarding: You must be at the boarding gate at least 30 (thirty)

minutes before the scheduled flight’s departure time.

da/ % [ all 4” dll ] £ a a a
1u: puazsinnilunlsenaursesatneiion 30 (A1NEL) WINNAUIAIBENLAUNITE
WendunnIALeUed

6.5 No-show: If you fail to check in on time or fail to board the aircraft

the fare will not be refunded regardless of circumstances.

Tuana: mnandumanlunisnmaasyluaisedumannariuesasiulnsansaz 1l
SuaulaglaiAtieieaniuniend

6.6 Compliance: You are solely responsible for complying with all laws,
regulations, orders, demands and requirements of countries flown from,
into or over and stated by our conditions of carriage. We shall not be
liable in any way, if you fail to comply with such laws, regulations,

orders, demands, notices, requirements or instructions.

WmIgIU: AnuFieiulinTeulun sl fuRR NN BssideuAdIANEBINITLATAYN
Faanisrealssinanduannifurzaninninmnicenleeaisnaaaniseugd 1v1azli
FudegeulunivlanteuilafinguinmaslunisUfiRnunguniesanaassidauan gy

'
° o

ANNABINTIUsTNAdanIUuRLiTaA4a
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