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Health Status, Health Promoting Behaviors and
Use of Mobile Health Application among Service Users

in Private Hospitals
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Abstract

Purpose: To examine 1) the relationship between personal factors and use of mobile health
application, 2) the relationship between use of mobile health application and health-promoting
behaviors, and 3) the relationship between health-promoting behaviors and health status in
service users in private hospitals.

Design: Descriptive correlational research.

Methods: The sample included 420 clients using health services from wellness centers in
two private hospitals. Data were collected using self-reported questionnaires. Data were
analyzed using descriptive statistics, Chi-square test, Fisher’s exact test and Biserial
correlation.

Findings: 1) Personal factors (sex, age, marital status, education, career, and health history)
were not related to use of mobile health application. 2) Use of mobile health application on
food was significantly correlated with nutritious food consumption (p = .006) and body fat
(p = .021). 3) Use of mobile health application on exercise was significantly correlated with
nutritious food consumption (p = .029). 4) Use of mobile health application on primary care
was significantly correlated with nutritious food consumption (p = .024) and systolic blood

pressure (p = .022).
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Conclusion: The results suggested that health team should consider using mobile health

application for service users at wellness centers in private hospitals.

Keywords: Health status/Health-promoting behaviors/Use of mobile health application/

Private hospitals
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