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The Effective Reference Service

Charuvarn Sindusopon

The article discusses how to manage the reference service efficiently. Basic points are the
understanding of the work scope and the characteristic of the reference activities, the main part of
reference service, types of work, the appropriate characteristics of reference librarians, the analysis
of the characteristics and needs of the users, the study on specific characteristics of a reference
book and the evaluation of the reference process. Related practical examples are included.
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